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  Tuesday September 20 Complimentary breakfast buffet available 7:00-9:00 am 
 

8:00-10:00 am 
2 CEUs 

 
 

Continuing Education Session 
 
Developing the Next Generation of Senior Living Leadership  
Dana Rabon, Administrator, Waterbrooke of Elizabeth City                                       
and The Brooks Senior Living, LLC 

 
8:15-9:45 am 

 

 
NCLSA Board of Directors Meeting 

10:15 am-1:00 pm 
3 CEUs 

 

Opening Session 

10:15-11:00 am Convention Welcome  
Richard Sneed, Principal Chief of the Eastern Band of Cherokee Indians in 
North Carolina 
Jeff Horton, NCSLA Executive Director 

11:00-11:45 am Legislative Update 
Jim Wrenn, NCSLA Attorney, Smith Anderson 
Jeff Horton, NCLSA Executive Director 

11:45-12:30 pm President’s message/membership meeting 
Dean Wilson, NCSLA President 

12:30-1:30 pm Planned Lunch 

 
2:00-5:00 pm 

1 CEU per session 

 

NC Senior Living Continuing Education Series 

2:00-3:00 pm State Informal Dispute Resolution – IDR: Understanding the Process 
Stacy Massey, NCSLA Board Member 
Licensed Nursing Home Administrator and Assisted Living Administrator 
and Director of Operations Sandy Ridge Memory Care   
Smassey Consulting 

3:00-3:15 pm Break 
3:15-5:00 pm Medication Administration – Understanding the Value of LTC Pharmacy 

Services 
LTC Pharmacy Services vendor representatives supporting NCSLA 

6:00-7:00 pm Vendor/Member Reception 

7:00 pm Dinner on your own 

10:00 pm Hospitality Suite sponsored by Restorative Medical 
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Wednesday, September 21 Complimentary breakfast buffet available 7:00-9:00 am 
 

9:00-12:00 noon 
3 CEUs 

General Session 

9:00-9:45 am Creative Revenue Sources in ACHs 
Janet Moose, Owner/Operator at Durham Ridge Assisted Living and Rose 
Vista Assisted Living and Owner of Elevation Rehab 
Brad Brady, Partner, Rose Vista Assisted Living and Elevation Rehab 

9:45-10:45 am Keynote Speaker 
Casey Cooper, Chief Executive Officer 
Cherokee Indian Hospital Authority 

10:45-11:00 am Break 
11:00-12:00 noon The Value of Quality Measures in Assisted Living 

Kevin W. O’Neil, MD, FACP, CMD  
Chief Medical Officer  ALG Senior 

12:15-1:30 pm Tradeshow Luncheon 

1:30-4:30 pm Tradeshow/Vendor Giveaways 

6:00-7:00 pm Member Social 

7:00-10:00 pm President’s Dinner and Awards 
Spending Spree Event 

10:00 pm Hospitality Suite  

Thursday, September 22 Complimentary breakfast buffet available 7:00-9:00 am 

9:00 am-1:00 pm 
4 CEUs 

DHHS Regulatory and Policy Update  

9:00-10:00 am Update from North Carolina Medicaid, Division of Health Benefits 
Beverly Bell, MA, LCMHC 
Associate Director, Long Term Benefits and Services 

 Updates from the Division of Health Service Regulation 

10:00-10:55 am DHSR Complaint Intake and Health Care Personnel Investigations 
Rita C. Horton, Program Manager II                                                                                  

10:55-11:05 am Break 
11:05-12:00 noon DHSR ACLS Update 

Megan Lamphere, MSW, Chief, DHSR Adult Care Licensure Section 
12:00-1:00 pm DHSR Construction Update 

Jeff Harms, Acting Chief of Division of Health Service Regulation 
1:00 pm Closing 

Total Convention CEUs:  15  
 


